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mnAnmsUssidiuna Tuimzvesinusyifiusatieg 2 Aliemnamnelndidssiufe A1in
“Assessment” La “Evaluation” #1771 “Assessment” 11911A191 “Assess” §48 AIUMUBAY
Fadnusin “to sit beside” 3o “to assist the judge” waganAMIMINEFLAUINgThesinysuidiude
Ttrnuvanglysivesdnin “Assessment” vanefia nszuIumMsTuTsEeyaliegluguilasnsainnuld
LﬁaslﬁﬁLfJugmﬁﬁumiﬂﬂUémsé’m?{ﬂﬂu%uﬂﬁzl,ﬁuwa (Anderson, Ball & Murphy, 1975 : 26 — 27)
wenanilwiruzvesnsUssdivlugusing o Afimslieniumngludnvaesing « fueri

v a

UnIaven 1Assuiemmmnedn “Assessment” MNERN NTFUIUNITHN 9 VBINTAILATIZN

Ynasneiuyara Failgmsusudivnamenuaanumsalvesyaraiy o Welianansnesuewaidile
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Assessment of Men Fsifisnilul) a.a. 1984 Tumisdenenufsmsvesdwinnuuimsgvismans (Office of
Strategic Service) Tasaniganm Snimihiidaideneanssiliiuesinsiisserieaesulanaded 2

Tugunsfinulaeitily “Assessment” llunszuiunsdesiuiineneuianunmuay
YSuaunmsiseunisasu lngldnatiavensussliuiuunng 9 1wy nisueunineanuliiinisussdiy
TassmaAmifumaSeunsaou msliluuneaeunmuinguszasiuaznsliuuunaaeusnpsgudusu
(Page, Thomas & Marshall, 1977 : 26)

1.1 AnungvaInIsUssliung

A131 Evaluation wlain nsUsediuna dnnsanela meuvngludnuazsng 9 fu 1wy

1. mafimnuAadiuieniudmildde madindumnuiemevesdmidda viemsdadu
@mﬁ’maﬁmﬁﬁﬂm (Shertzer & Linden, 1979 : 13)

2. MIAAFUAINARAAS B3R B UTENI NSV URNUTRG UseasA (Mehrens & Lehman,
1984 : 5)

3. msthduuildanmsiaudesuiuinue iiedadunnaivessiuiuidanald
(Chase, 1978 : 7)

4. nspuuMIAUYS efinduvTertnaeUNEIUes s Ingldinnsguveanisuspdiy
susnsdnaulagodnaeinely wasviseinaeinieuen (Good, 1973 : 220)

AULANANETENING “Assessment” wag “Evaluation”

INAURNIGYBY “Assessment” Lag “Evaluation” 9t ule 11 “Assessment” 1w
nszvrumslumsnusadeyailelfidugnlumsdndula dw “Evaluation” Wunszuaumslunsindle
Tnglddegaann“ Assessment” iuvdn doitundann Afe nauUszmarieglursosnsnndsngy Sem1in
“Assessment” ay “Evaluation” Tupnuminefiuandnai nanided “Assessment” agldlunamang
Y0snIAIReUin Asfidasmsiaduegls IWiunadi3eeslsuazdiu “Bvaluation” [dvndmeauiite
oS eNauazUsAVENATesAsTiFeImsin dnlulssmeanizonidn luifealdr1in“Assessment” sinldf
AT “Evaluation” Tupnuminawmieniunu Assessment”

LLmﬁ@ﬁugmﬁuaqmiﬂizLﬁu frusnanansodsieumesmisUssdiudishetu feeluid

1. msUssiiiulumnumangvednsin (Measurement) tnussidiulugie a.e. 1900 -
1930 finlgrnan “n13in” wag “mMsvsediuna” Tuanumnedeniu wilulagdulumsissunisaou
fdsndldmiisaesludnuaglndifssfunasdunssuiunisaaiiios msvseduluanumineves
nsinnadaiaunluaundnnisnisinermansvesnisin wulusuanududsielugalszdng
AugInsIveansia aruduiinsgiureanieailedldin nasnaunisldaditinseiluds

YSunanitonveasd suien1sAuninamiunsgiuiiensideuiisu 2. msussidivluniumaneg

- ~ vy o 2-2
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194n17198UT2gne (Applied Research) FelunuAnasnandunivinisuatsnulaiausuuifa
SIUNINAIUNITNNTUSELU A9t

TutaeU mA. 1887 - 1898 Joseph M. Rice (1914) Fadugniunumlunisufzunsanula
° - = - | a Ao ' )
INsENYIlUSLNSUNITERUTULSHS 8 NNNANITANINUIN LSS UNTTU9nNTADUWANANIAY
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NLULAARINE1ILAAITINITIUSBULTB VAT suaIInsanseyinlaasmasnile
Jamsisunisaeulds fuinguszasilangingsy Jalammualineunazdnnisifounsaeuliu Tu
JagtulauwuiAndenaniuiimun nszuruniswusiasunginssulunisujiiaulaesivue

q

InquszasdlufnssuuasUssiiunadnivomginssuiidmasonsufiRnulasesdins

uulAnnazluman1sUszliuvasasauun (Cronbach’s Concept and Model) Tul
A.A. 1963 AsouuIa WTeuunaude “Course Improvement Through Evaluation” Tagléidieny
msvszifiuindunsfvrvnuteyataznisliasaumaionisindulaifoadunisdanisme
mMsAnwBsrudsmsiannszuuguamueslsaieu msfaunnuamuedng luuuiAnueinseuun
nsUszidubinslduuunaaouinty udaasiiuiasnisdu 4 Usenausae uuamnanisuseidy
4 WWINNa Pig

1. M3AnwInszUIuMs (Process Studies) léun ns@inwnmanisalsng 4 datuly
Fuigou 1wy msdunansalléde nsdnomdnEeuluwaraou Tasdunsmiandudoyaildiio
NsiauInIaUSUUTINSEaU

2. myiafnenimussgieu (Proficiency Measurement) AsauunAlviaud1Agyse
AzuuuTIdoIINNAzuULIINLUUYRADUTaty Taeliaugdn Avuuuuiasdoanansodlfdud
AaiEeuldEouiuduarasdiensinudoly fuiu nstaaussanmeesSeussrinnsdoumsaoy
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ANUEIANINNIINITARUUANENALS U

3. MIIATiAuAR (Attitude Measurement) myTariAuaRllunadiiinainnsinnisisou
nsaou FallmudiAguiy MsinvarfRaansainlavaieds wu MIdunyal NIRBULUUADUY

=

wazdu 9

4. nmsinauna (Follow-up Studies) [unsAnaunani1syiau wsen1inisaliden
Anwsiluanvdng 9 weteiauvsesulanssuiunsujianulutagdulmiuuifndanaiiun
Tlumsussidiununsiseunisasu WeAumYaunnsasazUSulsanssuiunsiseunsaeulvl
Usgandnw

uurAanazlunan1suseiiuvesaasnian (Screven’s Evaluation Ideologies and
Model) Tu a.a. 1967 ansniiulallsuunaiuie “The Methodology of Evaluation” @e@n3niau
lafienunsusediu 1331 Jufanssuifeidesdiunissiusuteya nisdnduladentdiniesdioie
=3 v o 3 a a @A v a J Y
udeya wazn1simuanunuszneulunsusadu iWmmnemsuseiiu Afe Msdnduamailiiu
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1. MIUsLtlusEnINemIlung (Formative Evaluation) L‘fJUﬂ']’iﬂ'izLilu\‘i’lu Aanssun
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2. n1sUseLiiuNasIy (Summative Evaluation) WWun1suseifiuilonanssutasaduas
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1. nsUszfiunasiniglu (ntrinsic Evaluation) 1unsUsziliufenfuauninyes
wdosile Mdlumsifudoya sasaunimuesaudnvmzvssnmasiiuay wu e Tassai
38013 maenauiruaivesyaansiisuRnreulunmsduiua mmdernasisasy siuvisioya
Bu Tunnsdniunu

2. mMsUsEiuANANA (Pay off Evaluation) 1iunnsusuiiuluduiladifeidestu

UNMDINW/AINTTU SeaY 9 uinsuseliuludnwusiifunisusediunansenuviedaduna
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uuAnuazlunan1sUsdiuvesEnn (Stake’s Concepts and Model of Evaluation)
maUszfiuluiruzaes awnn Wunsmunudeyaainvale 9 wias iietandalmiy
= = a D ° a Y a = ]
szuusslguuasiianuninglunsusadu awnldasiswuudasuferiunisussiiu Send Tuea

WANUNLULS (Stake’s Countenance Model) fan1mUsenau

AUAIANI AsiAntuase 1IMTFIU nssnaula
(Intents) (Observation) (Standards) (Judgments)
NanNN1g asvihmtedaduidody
(Rational) (Antecedents)
M3UUR

(Transactions)

NANAR

(Outcomes)

WASNUTTYNY URINFANFUAAN

(Description Matrix) (Judgments Matrix)
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39111 (Antecedents) el amsvesdsing Miduegreu Aeuflaziiiansaumionianssiin
athslaogamianiuan

n15UURA (Transactions) Mu1e8s A1ILVBINIINTLIN msedeul wionsiaRanssy
10 9 auinguszasd sl munevesau

NaHAR (Outcomes) MNeds HaMAnTUIINATATIATIEveINIsNsEiIulASINS

2. GRluwuILeU

21 dIUrBINITUTIONY MNERe neildAnTuasaniedoniseslfiAntulng

aansadanale angludiureinsussens aansawuadudiudesls 2 du fe

2.1.1 AnusaanevsenuUsrasnnn1anis nsenruliiedenisi

2.1.2 navEedsndunalaas
' U o = v a a ) vy a ! ' 2
2.2 @NUBIMIFRAU vneds nnzvsindeaulat sy Faddaidu 2 dney e
2.2.1 e loun anzinmusduiieldidisuiuusingnisalle o Adunale
wazieszyIndsinTutuinunnsyaule
2.2.2 msdendnduls laun waninainnisiienngnisalnseusingnisal
Tpq MARTULITABUAUN TN 1AUA
uurAnuazlunadulunmsuszilivvesaaniiadu (Stufflebeam’s CIPP Model)
1wl e, 1971 afviladn wazany In@sunilsdaneanunmsusyidiu ¥e “Educational
Evaluation and Decision Making” FelansuulAnieInumsuazmsusadiu dainaadnanlasu
v I P (% £
maian udungeusulutagiu
asiatu laden nMsUsediy 9munede NseUIunsveINTIvy vsemmuateyai
Aoan1s saudensanfunisiiusiusudeya wazideyafidaiuuiuditu undavilimiadu
A ¢ A o o o Y < A v a
asauvanduszlevil ednausdmsulddunmadonlunisuszneunisdndula
arviiady Tauvanisuseidiu eondu 4 Ussian fe
1. Uszdluvsunviseanmuanaeu (Context Evaluation : €) WWunisusvidiuneufiavas
flagufiunislasanisle o dgademneiiioinuandnnisuazivara Saunaiiefiiansanaud iy
nMsrUssiutym aaenaunsiansanaunzauyesdimng
2. myUszdiutadedud (input Evaluation : 1) iunsusediumnumingan A esme
VoISNYINTNIEIUNITANTILIU AaonvuLNuULazAlulagueIn1TALELY
3. AsUseliunszuauns (Process Evaluation : P) Wumsussdfiuiiemndounnses
YoM IAnliuaulasinis mdeyalsznaunisandulaiien1siaiuinuy siuistuiinman1saliig 9

A a X Y LY
mAnTul T dunangu
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4. msUssidiunanan (Product Evaluation : P) iumsussiiudieiSoudieunaiiinduan
msvtlassnstudimene vieTnguszasdvadasimsidmualiuidu nuinisiasadulsdues
MseU 1N vy vieUiuiasulasims

1.3 vinvansussiliung

TuwinAnnguivesnisusziiuna (Owen, 1993) lauanaliin nsuszsliunaanunsavin
Idnanesediu fodl

1. Uszdiunisnnaway nsmesnuiduianssufiddagluduiiieadeatunisiaun
BIANTHATNITNAUIATING NITINURUILTIETUNTTUIUNITANUANTNEINTHATNITAVUARINTTY
Tunszvaumnurudesmsmuumclunsuidymiinty wasimunssdeurieisnsees
nsfdunufngsusng q egndeidiesauninasussainguszasd uarannsadauduiusves
syognaniiimunluefn Jagtiu uaveuan

2. Useidinlasenis Tnealunszuiunisiauauiididie nsfmualasanis laed
msfmuslassmaiesiiumsiasagdesdimaszyninensuasdmneiidomis fuulasinsie
Fostmunssazideafsafunisaniuiuedinfutuiuneunazasnndosduius iy
n1sUsELiiunalaTeing Jamngsiufienseuiunmnunudeya Jinsgvdeyawaziiauadoyalu
dnwaziiiulsslemidonsdndulalunisuuusdasenis

3. Ussidiuuleune ulsuisdudsiiidenufofuazianldduunulunsduiveoy
ulsunedadunieadiofinlugnisdnaula Tuswian Wlevisdaduuuimiente q Ssenoudae
UTEaRTideIn1suazhuan NS89 319 q audsnflussdnsazivualasinisiag
donmdeaiuuluuIgvasenns NsUseliuuleuisausavilavateseau lawn nsusediulunisiivun
wlgure Msauilaseiniskazn1saiufanssuvedlasang

4. Ussidueadng madsziunassdnsidiufsadosfunssuaunisduiunuuag
NanAISoNAITBssnTtY Fetunisussifiunadsld summalaasnisduiiunsesaninenns
faiu matssiuesinsialidnunrvemsusniiusvdvinmuasUssAvsuanmamiiunuuesesdng

5. Ussidiunandn msussidunasdainuinn Ade TulssnugravinssuazdimsUssiduna
wAmAnurfinEn s o Idaunmduoendls Jagtu lumsuimamasy Ituslsiemnuddny
TunsUsziliunandnainnisaiuaureshenuniasy nsussdiunandndsdndudeainumned
nAsgIUYnAUEENEy udhnsunadeyamunasity  deuflsussdiuimanaslansiemuinaseii
Amualfinniian uasihdeyaildunldlumssindula simuuaznsamusioly Tnelunsussidiunasy

wiuluSawansenu FerelvnisanaulausdlUlusuenssazen
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2. wurAangufifeafulssansnm

2.1 AMUNUNYVBIUTTANTAMN

ANUVINEYeIATIN Usedvisnm (Efficiency) Tadigirnenumuvanelivennvany 1

John D. Millet (1954 : 4) lglimugiiefiulseansnnliain UszanBaim vanefs
uamsUfiRnuiideliAnreumelautuauywduadlinamlsnnnisufsinuiuie

Herbert A. Simon (1960 : 80) lalviimugiAsafulszansamlindroadaiu Millet Aa
finnsaninuiifivssansamgegatu gananuduiusssninetatodndn (nput) funandn
(output) #iléi¥usenin s waztunuimsdUssans i arhfunandnauiedadetndwazdu

NMIUINSVBITIVNITHAZDIANTVDIST AMsuIndeanuiianelavesdSuusnms wWhluse Fenadeu

qmﬂé’éﬁ’qﬁ
E = O-I/S
E = Efficiency Ao Use@nBAMU0991U
O = Output fie NandnveTildsusenu

| = Input Ao Yadeidvizensneinsniensusmsniglu

S = Satisfaction Aa ANuNIelaluNaITuRBaNUN

Ryan and Smith (1954 : 276) lanandsUszaniameesyaaaliin ilumnuduiuslu
wivanfudsivumlvisuau fessansainlunsinudy venanuiyuresnsvihureusas
yanalagfiansaniUSsuiisuivasilituany

Peeterson and Plowan (§sfislu nun¥mi duthuazeudu « : 2542 : 18) lénand
AMUMLIEYDIANI UsganSainlunisusmsanuaussialunumugegakaud vaneis nsan
aunulunisudauazluninunuigegrandnamungsiuianuaIn (quality) vean1siuseansna
(effectiveness) HLazAILA1U190 (competence and capacity) Tun1snannIsALdLIUNIAIY

v

g3iefitiedn Usedvsnmgeantufiiieaunsandnduiviouinmsluliunn uazamuniniidesnisly

(%
0O = = L4 £ v v v v

namNIzan wazdunuldesNgailemiladsaniunisaluardannius1unisiuinied Aed

Y

= a L3

WUIAIUAAYBIAIT Usz?m%mwwé’mqaﬁﬂuﬁﬁ F9iaeAUsENBU 5 BE19AD AUYY AMAIN
U3unas 1aagdsnis Tunsuén
dmsuininmsineilalisdeumesussansnml Tt
naynsuatuRiunszgsi (2531 : 324) lalviaumvangliin vuneis anuaninse
flazltauinnadise vasiiswdudineaniu (2530 : 511) Wanuvaedn Uszdnsaiw nuneda
amuaansafiazliAanalunisauuagdrinnuauenssunsnsgaudne (2545 : 283) lals

AU URIUsEANS AN Munede MswSsuiisuns v nensiie iy AuranlnainnisinguIn
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[

ATueEels waluy Tuvaeinduihnunudimuievesesing dmsuduiis #syaie (2534 : 20

a L

9190l ey Ing Bndad, 2545 : 16) lina13lidn Yssdviznimmaneds anuannsalunsa e
o § v o & aa Saa A v YN Y A o 1Y)
ibiussanadusalagitneannnage weldladusne 9 desiian Ussndanuini wisnu Jae way
au o NneliinUseleiasan

Useiius quns (199l nuneud Audd wavaudy 9, 2542 : 19) Nd1331 N9
aeanshilausslevigean wazni1siaeiiarsuninanulaivssdnsamnieldduiiansanlaain

= v a 9 Y a wa = =

HAUTUSENEARY Usendauseanu Ysendanan wazauujianuiaiuiisnels

Au USyayngns waglnsews Ssnen@tun (2537 : 12-14) wud AnuvianevesUssdvisnmn
orawvaleidu 3 Ussiamlng) 9 e

1. YsgaAniamannudyuvesdnldaneg vaneds nislddunuidesnitnadns viensld
AuvuegANAvMIeN Sy INnYulaeiinsandedosad

2. UsgANSAIMAINWILUVBINTZUIUNITNITUTMG U89 N159119URAI835n15%30
wadaazainauienIniy niornumeauTIagl iensinuigndesmiusyuussdeu

JUNDUYDININT VNS

] U s

3. USZANTAININALIUNVDINAANT

9

o

= ° a = ° v
NHUIYO ﬂqiﬂq\ﬁ’]ummmaﬂ'ﬂﬁﬁiaﬂ’]imqﬁquﬂ[ﬁw

AULIAIMIENITMIURE1TUsEaNS A mnSan1saseanuianelaliminaduluussaidnsivnig
shefuviiensvinulidugrina

Aegley a5 (2539 @ 24) nandUsEanSammnedis msnseiliinsglagegaund
sedreian dafuimsandugindulalunisnseriing q lnedisdennufiselavesssanny
e e ataRnisdesh wazUszavuludsnudesldsuusslowd liladeusslovy Janunaninudn
p1AnsazFosandunuiiiolidilddrsdudazionn1Baindeauandrounulails wu nsdgwn
Fandoudufiufiinonmsnanudlildvuneninudl Ruiieurieatannisvemtnaudossiie
anAUYY

DUUN MuEren (2551 : 1) 95U131 Usednsnn (Efficency) ¥anefis nseuiumMsaniumy

Y

aAa o &
Nilanwazal

1. Usgnda (Economy) lawn Usendasiunu (Cost) Usendaninens (Resources) uaz
Uszudaiian (Time)

2. w@Sanumuiviualan (Speed)

[y

3. AuA (Quality) lnearsaunvianszuiunisasdladednd (nput) wsedngau

q

= % 1 a a o

1N19ANETIE19A UNTTUIUNITANTUIIU NTLUIUNITHER (Process) IR Wazdinandn (Output) 1A

i
LY IS

Aaty N1siivseansnmdsieaainnsannssuiunsaniunuil Usendn 59057 SRunimuesnu

FUTUNTEUIUNTANTUNUITINUA

- ~ vy o 2-10
TenuNansUszluauiianelagiuuing Yeudssanm 2565



W InedenalulagsvuenagITTnd

uonaNil 23 oAt (2550 : 1) lsausmuuAnvesinisinisuateviund,
asulfuundniefulssavsnmlifeluife

Audduasuuseansanludiusvns nsensiefnwanis 2542) lalvnnumangliin
UsdvSnm (efficiency) mnefia msUfiRnuvieudnsiigndes ansa Wimaldafiazanausninudy
Audn warliminennsiiosfasluvasifesnsnasmusnniian (effidency is to do thing right)

nuUssiunmnm inendonvasmans (2548) dlanumnelied Ussavsam
vanes anuduiusseninasiinaminensildlufuuinanandniiinannssuiuns namde
UseaVBNNLanINanNENLNTOLUNSHER LarANUANAIYRINITAMUUSEAYSHA inefs Auduus
sewinanadns veansieuduidivane vieTagUsrasddisely nanie UssAnsuarzuansds
A ansalumsneUaLeseE 9IS AETUNAN iolnlkanEn

gy Nand (2548) Talemunanel3nell Usedvsnm (efficiency) Munede Anuduius

I

a

sen1dadeninda (inpub) uaznadwsneanyn (output) teaseliAnnuudmTuninensagn

' ' '
o Aa =< a

Fadumsnszvindemi 1gneia (doing things right) IneAnisfi®i5n13 (means) 14M3nens (resources)
THiAansUseninniodudosioniian UseAndua (effectiveness) Ao Auannsnvesossnisly
mssiunsussa Tnguszasivsogesjamne fifwunld
IINANNMUNLAINAITIAY amsaazuaumneveslsz@nsninladn Ussdnsam
wnedi enwannsalunsufuiauliifenadnamuingUsvasdvosesdnng tneisdussndn
ynennsluyn 4 FuusneliAnenangagn Ussvaranan wssnu Yan Awowuardu
e NGUsEAE AW (efficiency) vaneds anuanansalumsanfuuvonsnensroioe
yowmandntildnmsddiunuiminfidmualiluisy ielumsnduiu mnefsanuannsalunsiia
NanARYS naUsElewin evnissve sy uiililunsdidunugsnitfidvunlSluuy Taeusyavsam
Husandnuandiifiudsrmudiniudssninsandariena Ustlowdlafuiuiumudoninensildly
msffunutsaile Wisufsuiuwsuingd
2.2 wanmMsuIsIamsuiisiussansamw
wanMISaMsnutiusEaVE Edgar L, Morphet (®15015lu dusnil auuiy, 2536 : 14)
anendnnsuimsnuitiiuszansamly 12 Yssns dedl
1. msHguIMsiesauRedluedng
nsilgmsjamnevesesdmsiivaaunaziduenamifedu
nstilennlun1siaAuTey s

2

3

4. fminszangdunanazausuRnve Uik I
5. dmsuvshenuuazyaainsysuRaveulilameiangas
6

1N1IMMUANINTZIUNSVINAUATARY
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7. fimsueunmnemsnuauguas i zan

8. feanusuaduadosninnisdidun

9. Ualenalsiinsdeundadiv qluesdnns

10. anunsovihviauluesimaiinanuidnsvguliuasUaensie
11. fmsgoufuulsvgduyanaiianuamnse

12. ImsUssdiuranisufuRaunsludiuyananazednig

AT UTUUIUYRIIAMSNIUTEAYE Al Richard Beckhard @1<8ialu euna Wemignuiad,

(%
Yo A

2535 : 23) l@liwuAnbinad

1. YN5EUU NNTEUU NNAUVINULATL DL SR

q q

2. sUsuUsRsiwuaIngUsE A

3. mssnduleegiiliteyananian dldauanuiusuiaeu

Y

[

4. I

VY] YU v W

AU YIIAIENAIIUVBINUILIIU ALLATYION TR LATIAUT Ry ey

e>2p

Furuiifianuannse

5. asdeasTinbe mﬁ’uiﬁaa Wanwe

6. auTmiesyninsyanauazsEININaNAIBYL

7. fenudandannennudngs wilgseninuanatioy
8. dafeulunistimuaiemdeny
9

AulupIANISHRILIAULDINABALIAN

Tumsvilvieadnsniuseavsnmiu neey utiuia (2532 : 2) lalawenagnsnsvinaulv
Usgangnmlissi

[y

=2 A a (3 dl' < [ = a vado

1. evsAnwmsedinssiulsvgitallundnyvisewuimeal gy
AITHUHUUNTARY TngUszarndauLazaonanaiuLleue

A a va a adq [ (3 Y v/ v A
AsdonuIN U TR wetleds Tneyeinguszasdvesau Tansnenslvidsendniian
nsAneuAIUAN UnAnsUfURNY
msliyaansufuRnuduiiuwazlidrsuniseusumunisiavesiu

a wva a ! A 4 °o < [ [

AsUfURNUUsEauIAnIsmae i ud SN ingUsyaa

IS a
AITNITUTTIIUNG

ATHNITWAILIU

¥ o N o oA LN

ASINITHHULNTNAIIY S8 ULALUTEINFUNUS

2.3 99ANNSNAUTZANS AW
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Becker and D. Neuhauser (1975 : 94) laiauasiwuudtasanginuuse@nsninves

23ANIlABYINGT1371 UseanSnmuetasAnsuenaniasandaninens wu au 3y Jan gunsel 7

a &

< 3 o ¥ a L3 & ¥ L3 L3 a
Juladeihiiuasnandnvedasdns eussaidmanewdiasanstugiusiiluasdnsseuuiln (open
system) gaifladeusenaudn Feanunsaazulanall

1. MNANLAR Ul UNSYINNUYBRIR NSNLANUTULOURT i3 0 ANULLUBU TNSANNLA

~ Aa wa ° & ' = v Y o | ~ A a I3

seifeulfuRlunisinuretesdnsetisasidendfiuwidnag tiludruliussdninimuesesdns
wnnesAnsNflan nwndenlunsviheugendudeugurseiiniuliuuueu

2. in1stmunszsidevdfURladaauiioiunanisvitanuiuewiulainavinla
UL ANSAINALNINTUAIEY

3. wan1svinuiueadiule danuduiuslunisuInfulseansaw

4. mnfiasanauaiuazdsng I msimuaseiisuliRedadaauiagnisinaun

=3 Y [y LY é’ | a a Y] 1 CYIE) v

19Ul IANUAUNUSUINTURBUSLANTAMUINAINAILUSHAaZAIa1WS Becker and Neuhauser
FU99n37 N1FAUITONDUTAUNANITYIIUVDIDIANS AR A UFURUSAUUTLANT ANV 096N T
iszasRnsausaneassandenszilsulifuazninensiilulsslevisonisussadmaungla
azuulassaiweusslouuf iRy nan1sujiinuidinnuduiusifettesiulss angamly

a wal

MsUFURALUY 1978 Katz and Kahn (1978 : 226) daduiinngufjszuudalsvinisfnuluFes

a a = 1

ﬂa%’aﬁﬁmmﬁwﬁ’m&iaﬂizﬁw%mwiumsﬂﬁﬁ'@am Tnenaiuszansnmdediuusenaudiddnlu
mMsUftRnulaenandn UsransamiodinuszneuiidfnydeUsyaving UssAvSnimuesosdnng
futagTaandafeiudndisudeutunandndildfuasilfnsinssans nmaainiadousin
Anuluase Uszandnmvesesdnisuuneds ussqullvunevesesdns lunisussqudmuneves
sefnuadusng  fie msiineusuuszaunisel ANNsanyNY Gallauddydeuszansamues
DIANTNE

wBN N Thomas J. Peters & Robert H. Waterman, Jr. l¢finufideuasitauslumisdede
In Search of Excellence uazi3ouFsadulnelae 3588 fuseinen. 2553 : 27-29) IneliGenidein
wusumaududa Usraunsainnuisnduiwedan Taelddvusadnuae 8 Jszmsveads
MIt3MsTesUiTveusiuiivsvaunudi3a Ao

1. sfatfunsuFoR (A bias for action) UtmAmulsjaulfiRegnaaiedsly 3 3eq
Mgy Ao N15eeAN1sIiAaeIRa N1sveaeslfus wasnisvinssuulnig

2. eullnd@afiugnen (Close to the customen) UEnaAwulalngdniugnaniensly
nAYMSAMULENT AuAM wazA et '3mﬁqm'mLﬂuﬁfﬂmﬁimwLLazmiqumLﬁusuaqqm‘fﬁ

3. fimwdasglunmsinnuiasanuidndudwesiianis (Autonomy and Entrepreneur-

ship) UsEnlalianuiidasslunisvirnulnntdnausignisnszaiggiuanisaiunuluveuluni
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nferstudiensgduliananuddniidusnlunindudivesions wagldwensudaada
atfuayumiineidetuAndududmiousnisutan 4 vl 4 egiewe TamdmueanusoALELM)
FAnTuannsnaaesan dudadan 9wl 9 Snde

4. \iunandnlasefenineiu (Productivity throush people) uSEwiiaulddedn

'
oA

wilnnuduninensidefgavesssnnsmenisufiRlininuiueg1saseds wu lifsshuas

q

[
v Y

Aulindaunndnaumnsgau saumslalduinsnisdng q Tusuuanlunsdaasudslanidnaulid
anunszioteulumsieuegnasnnan sulunavilividniduansafiunandnediaiiulidn

5. dufatunueswinddauazarndesiulunuAduusmdndu (Hands-on and Value
driven) fusmsvesuieiiduIrasnduiatunsufiaaueie q dlddaimsauegudludrinay
Wi wagnereudgnileiinenlifinudesulugmaiiiddne o ielhiAnusamdndu $auly
nmsUuRnulidusaqaslusmei

6. MuAgININLANNTEIVIaziAgiLes (Stick to the knitting) USEMALALIZIFDN

'
=

Musilanzgsianawesdianuatnvsenewiosiugsiantavinegwini  insslianuiiodinisin

gsnanlieIngiilentaiazyszauiuanuaunailaun wagaiansenunseiiougsnaauile

q o

o a

fufiunsudefoguda axdunaldinudeiEuaumatunisnenemsifliianisvesiend
AseUARLN19I wazedanuiliiuTeuluRanssuuuelug wiefliSunduin Economy of scales
AomnuideiiinlnajniAsinldunugnnin

7. sUluUREUgsTINAY winnugenIuseduna1iiiia (Simple form and
lean staff) UEAWLIFSnes mIvesvsluszivuwsemsldsuuuulasaeiiianuiFeude
Ao anpnuiidamuussianvesdudmioniulinszaesrunaliiuudasarsnuodiadui Savils
s memakand minfludineulvgisuulionlude uenanduivnRidudsdausaiu
pgaTadaagliniinaunnauldinuiuufoRnsnnnidiusiuenis

8. [WunauazNaulsuluanAeiu (Simultaneous loose-tight properties) UsEnALaule
dnelumsiilindnauineuesnsuandorusmiulunuawesgndi Aanmuedufuazuinms
mMsderuuuulliiftines wavmsdesdadudaan il 9 Wudu vamBetuildieulininem
o oa

o 1 & o yva a i Y [ Y 1% =
Jmnudasglumsinnueg 1aun LLﬁSlmSUﬁQVINE)“IJIJiuVL‘LrL%ﬂa'Ull’]ﬂ’J‘UF’]llﬂ'ﬁ‘VI’NTU“UENWUﬂﬁ‘HWJEJﬂWiQJ

Tl ITYNNUAEAULD LN
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3. LuRangufineInuUsEansuna
3.1 AMUNINEVRIUSTANSHA

Y )

UszAvidna (Effectiveness) Wufisansufilaeialuin fie samsddafivanduniawnduls
Fugavieiinmstimauaresmavsraummdiianndosdiods witddauunndsogluemndle
vgsimivmeianiuey SeamuvanglaesssessyAvsuaiuldiglinnmnesia

Yuchman, E. and Seashor; S.E. (1967 : 154) lanuvungvesUseansnavradasnnsuiuad
Fumisimssioseswedesinms mneia mNassavesesinslunslsndminensimeinuasdion
Nnanmiadey Sntfevisffennuaansolumsldindminensiveinuagiidananmiade
SnfovilefifensussiliumnuainsavesesdnmsTugugiidussuunsifindminens

Bertrom M. Gross (1972 : 302-310) Tenumnevesssavsnaindumsaunaedsiiian
sEeRanTIFUNSUS U uasmsSnwan feienssuvesesrmstaluedesindunisuiiives
o Tdivsyansravieliisseneulufeianssudeluife

1. n3lduBaminenns

. msldadutiudn (nput) egnsdivseannmideiouiunanan (Output)

. MsuannanAalugUuInIVTedum

. mMyawulueAng

2
3
4. MUHUTANUAANATALAZAIUNITUSNTREN RN
5
6. NMsUFURMUENINTIvRINGANTTY

.

. msaussreunmadlafiunisiuTesyARaLAL NG
otfun uazen (2551 : 1) nadn UszAvBua (Effectiveness) mnefiswadi3avosnudi
Gulumamnnssns (Purpose) ifvualiluinguszasd (Objective) iartmine (Goal) wagilvane
g (Target) laun
1. WhnedeUina azdvuasieUssinnuaydnnuvesandn aavnefesnsilésy
domasuiunuataiuag

2. WM TaRNII AzuAnIanANYRINaNaRTIlATUAINNSANEN LY 9

I v

3. datunyedugavesianssursenisaliunuitlananunaslivie liuasiddey

9 q

(%
N o o

Readlf¥in (Indicator) NdALau
50 wenwINaduv (2550: 1) nd1331 Usedviska (Effectiveness) vinefls msudfeml

UssingUszasavsaimneiinsld (Effectiveness is to do right things) #3aA e nsalumsaiilums

o w a a 1 (% (% s !

Wiussainguszasaneld eadAnvesUssdnSuasgAuduius seninanandnignaInvisn iy

TogUszasrrialiuaerandras iy
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AudusziununmMsAny andumalulagnszrsundmszunsivile (2545 oatialuivuy
Vi, 2553: 1) nayin UsyAvia (Effectiveness) vanedls uummaelsnsnszuaumviess niy
aunsameuauasaUsrasAfiaslildfifioda nsUssfiulssdninadesseiiuinauniaussg
anudesmsliiiedasonsliumsiidenmai luUioR
uonaNil wadly Weywni (2546 : 31-32) IindnagurmmumunevesssAviskavesinivins
viengyiT el
Fiedler (1967 : 9) naninUsedvEua Ao Msfinguansnsavinnuilafuseunglviussg
fnqusvasdlats foindulssavinavesngy
Steers (1977 : 55) namii1 Usvvisna Aemsitgihldldemainsalunsusnuesnsudmsnuy
wazn1slinsnensliussa Tnqusvasdiaaly Inefiduianuivssavduavososdns 50819 Ao
euenEnsalumskan a3ty MsufURmumuuetne msusuRmazr i ueins
setf dufned (2535 : 3) N Usrdvissaidumsvihnuildualasaninsaussgradisa
paingUszasdfiFaanis
fiu Ussaumgns (2536: 130) 321 Useandua mnefl sefufiauenuannsoufifou
Tussq Wmmeundeeiieds
idBudng dmannsal (2536: 97) nandn UszAnSuarededdnis mnedinnsiieadnis
annsosuiunmsauussaidvang videussainguszasdiinngly
MnANuvnedsiuazula Ussdnsua AenszurunisvianuivilmAnnadnsn
Wmnevide ulsuneiidvuald
nanlagasuszandnaie anudiiusseninsUSnaminensildiuimamnansn
1) wanatapuaunsalun1suan
1.1) Jrnnusanu Wumsinmnuduiusvesusanuildfunandn Ussdnsam =
Srununanan/ S i
1.2) 91vlRunusaviheaeyiauflsyansnInuean1sinau
2) UARITIAIUAINANAIYDINITAYY
2.1) Tandunu Wunmsinanuduiusvesiuyuiunanan
UseAnSam = UIUNARER/ F1uUAUU
Usgdndng A Amnuduiudseniimaansvasnsinauiuingussasd
UseAning = Nadnsveansvineny/ Suaumu
2.2) UssAvisuaidaiuny \Humnuduitusvesiununieninensiliiunadws ity

a a < v v € ! v € o @ A o s
2.3) Usedvisua \umnuduiusserinsaansvesmavinuiudwinevise Tng Uszean

%n_

Qe

Lo
Q
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3.2 M3InUsEANINAYRIRIANT

Talcott Parsons (1964 : 44) efunewnAmAnfuNsltszuLTesesrnmadueiodioln
muillsyanSnavesesdns Tnglddedn AGIL Feszyfanssu 4 Ussandanesdnisdiduasdios
nsghdaUsznouluse

1. msususlmdniuanimwingey

2. msussanadmung

3. mavszanudusunilsduiontudahluganusiuamisdng

4. Asigoususgnelufsmnefinsinunsuuuuvionssrsdidaendnual

91NM3ANWIYBY Lawrence and Lorsch (1967 : 133-134) wuineadnsfiufjoRau
lonageanunsaujiRnuauewmeuteiioniowesdnmiindouuInninesrnsauts  Juilviesdns
AudstiuiiszAvisuationnin MesdnsiivssaunnudiSaiianiuultufiazannsodnuannzus
auwnanavadlasiaieliaenadosfuauwANAs uYeIEIAN 9 T8N NI T909ANTT
Fosfamrendeiu adalianuannsolunisuszaruainuuanes Wannsavawdudund sy
Fenfuldseiiiesdng

Edgar H. Schein (1970 : 18-19) T imanuiiuan Uizﬁw%mammaqﬁﬂwsagjﬁm’mmmm
Tumswaunay drugosvesasdmaiidetuiaomaiieldlinisioureusasdinfunndeiu

melussinsedfiudaudaiy lngnnivegagassninad munsvesynrawazidmueradoAns

=

FawAnuas Schein ARd1eAaITULLIARYEY Theodore Caplow (1964 : 119-124) 7
wnldiasedainiiondn “wuudiaenfemnamgud” Wethlugnisaaazwindulsslevdlininens
u looiausuuznUsednsnaresasanisiussegnafiunnaesiuanunsaeuiUssuiisuiulauas
Ussiliunalagdnannmiuds 4 mlaun
1. Augiuag (Stability)
Id [y =~ W a [y .

2. anurannaulusunilsoufeanu (Integration)

3. anwagasla (Voluntarism)

4. ANdNaVSHEA (Achievement)

Seldin (1988 : 24) TiAuiiugn NinuazUseiiulseansnalaenily Wunisinien
AIUUANGNTENINAIIUAIONTY wazran1sURUR drdlauuansaiutesfaziiuszdvdnauinu
fnflanuunnenniziivssdnsiatiosseonvrzganuaenndesiuseniamanin dudmneild
seylinisuszifiulsednsuavesesinisannsanisoentiiu 2 Ussinvde

1. myinUszdvsnaveseanmslagld@iustinen (Single criterion measures of effectiveness)
< a 1 I3 a a a | .Zj dy [ av Yo 1 I3 = 1
Junsitasanitesdmsesiivssdvsnavselatutued funailasuinussaildminevesesdnmvselyl

= v % I3 ¢ = o Y o Y] o = a s I3
‘Vﬁ@ﬂ'ﬁisﬁLﬂqﬁﬂqﬂm@\ﬁ@ﬂﬂﬂqﬂﬂummem GUQLﬂUﬂ']{LSUWaﬂﬂqﬁ E]iﬂ@EJUMUQIUﬂ"IiﬂigLuumasﬂﬁ)ﬁaﬂﬂﬂqﬂ‘uu
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e Fadunslivdninasisuladunilslumsussiiulsyarinatesesdns Wy Saanavmaseiy
msuanInanEanils e

2. MsUszliuUszavdnalunduesseuu - nsnens (The system resource model of
organization effectiveness) 1Jumsusziiulaefiasanmuaansavesesnmsiuiaisnusslovian
anwianden elildindminensiidenis Suasiliussglmneesesdns Jadunmsituitade
fadoudn (Input) 1N manas (Output)

3. UszdlluUsvavSualaevianainausi (The multiple criteria of effectiveness) unMsiass
UszAvBraesrnistagldinasivansegdumsiaussdiuna Sefinnsanandulsiionatinasemiudisa
YDIBIRMNT Waznenemuand iU LUsAN 9 Sanuduius ﬂﬁiﬁw’ﬁmiuﬂﬂiﬂiz@uaaﬁﬂ’limﬁﬁﬁ

uanandmuuaAnvesinisinslingesasedy dufine (2535 : 202-213) Aldaguis
Ussilunanuiseuszansravesulifwioluiie

v val v

oA @ ad a ! a a
nqun 1 Wuisnsussliunalamsynnawsiazyanaliyanalseliugifenisussidy

9 Y

v vay

Pazau InswaniuluwsazasawazlivlUssuiisulaensaiuinudnaeanisusydiu

Y

[
adaa

naud 2 1uiSmsusziuldiuaumans 9 aunfex 9 fu FBlazusuiiuggnuseiiiuay
gnUsziliuniay o fu ImaLU‘%&ULﬁ&JUﬁUQgﬂUizLﬁuﬁu q Tusdaieniu

nauil 3 Busediudu o T 2 35Ae

1. Wveaounainu (Perform test) I3nseenuuuNanIsvaaeunanIsufiRnuile
inlUldlunmsnegeudssliuna wifanunsUsziiudnanuiaiogisls

2. FBmsUsziliunanusousu (Field review technique) Wuismsildusziivan
neuen lnegnussiiuwagiiadudyuivesgnuseidiy agasanaumnuuiniUasesinnsiavse
AUsEIIUNAINATEUeN

Tun19Uf 0% 3570 UsEaNENav0909ANITINNAIINAINITAVDIDIANITIUNITUTTY
Hhneduisnitamuasadududou namfe @inen vasTam, 2531 : 71-77)

1. Wwnevnamsvesesnnisienuusnstgliandvnglunsfof  (Actual goals)
Unfud hmnemsnisvesesdnsinideulidulseleaitansany

2. miﬁLiwzmﬂmfﬂL{]m:uwmmaQﬁmiﬁé’ﬂwmzﬂizmﬂmﬁuuﬂﬁ?uaﬁ’ﬂLi‘]uéjﬁﬂméfaq
é?qﬁ'mmi']LﬂfmmsjﬁuaqaqﬁﬂﬁﬁﬁﬂﬂﬂﬁmwagﬁuLﬁuLﬂwwuwmaﬂm Rl dunssdmngesdnig
onafiflundiunndsfueenly wazlisuduianednazdesunanninuimssziugean usidmmne
83AN581NINAINTNeIRNSHEEY 9 Ald

3. psmamlufidhmnevans q Whangldndeu o fu visedadmuemaitiues

YALENU

- ~ vy o 2-18
TenuNansUszluauiianelagiuuing Yeudssanm 2565



W InedenalulagsvuenagITTnd

4. msesdnsiidmnevaretimaneilfiAnanusulufiisizdesainsadaddu
anudroadmneusastmnafiosmuatmauindmnesulwddyninsulm fasiuudy
m3inUszAvdnavesesdnsiagaindmnefiadfiduisMelilunew §7 Usngin msdadisy
dmneimaedetaudsiudunssinldonnn warenaisemmlsnelatuauddadedmnefigns
daliiimudnetosnainle

5. mMsfinnsuisatmnevetesdnissndudesinerifiveniaiuusenaudiae
pesfmsiidmneszerduy Whmnesveznans Whanesseven Saiadamn Whnanesulaesd

auddguinnIlunsihlddunasiiieTadssavsnaresesdnisineasiudy §anwidenisly

o

8n157UsEANEHAYe98IANTSTIAEAILIUIINAIINAINNTAVDIRIANTITIUNTUT TR M T

4 Y v A

o & vaa g o o i I3 ado aAa Yo I3 ¢ 1w
"\]'1LUU@@QﬂLﬁaﬁ?@u@ﬁﬂﬂﬁqmigm@38'}@@8'NvLﬁﬂG]’]N’Jﬁ')@ﬂu&]@ﬂ%ﬂu@i’]u’]u LLagﬂﬂﬂﬁlﬂuﬂigiﬁﬂjuaq‘U’N

wildindudewmssntinfadyvuazanuadududousn q Munegludsini Fadgiuiuna d1ay

Y
& ada
Wuignany
3.3 M3iaUszansnavaasansluguluuniige
1. myiauszanduaveesanisiagldniuAnszuy (The system approach) sty

v LY a a I3 L3 :.’/ o YU a 1 PN LY
NanNTInUIEENTHATEI09ANITINNUINUN8UDIDIANITHU Vl'ﬂ,‘Vi‘Lm’JGU']ﬂ’]'ﬁLWQﬂ'ﬁﬂJﬁusL"ﬂbLﬂVl{]‘\]‘\]EJ

a

11900 (Outputs) YOIBIANITNITUINDIAIIUAATEUVNI 85 UINRIANITVINbALT M s zmilnIndalldiupu

[ 1 (3

98999AN15UINANNUITLUNDDNNLANUANAUADBIANIT BAZALSINUNNIAUSELANTHNATDIDIANNS

o

PNdIBY 9 2e383dng wudadundn nssurunswdstidaiudnundadetiesnudaasriiliie
ansaas LN InUszansnanasility

2. FinUseaninaveteinislagnananannTavesern1slun1svuglaiansng
(The strategic-constituencies approach) UeauuAgIuiiIeIANISIATUAIINNARULALTBLTENTDY

nnqunaUselev yanasng o luanmwindeunasniial Tuduinuanrauasngunalslevilaig 9

v a ! L3

wa1dfenzusdiuintuiniieuddydsseasdnisimssiiuynnauaznguiiiidninaauise

o
vy
1 1

Aruandununevesednisly MidonadunsizituanawasnguiinaIaIuIsanIuAY

a a

niNeINsAN 9 NTndurenisegsenvetedns dau dndvinisisdendnin esdnsnlvsednsng

o w 1

lawA aeAn1sNaenwrauALaInIsaNeseond yanakavnaunalssleoviladanudfyso

o
[

psfnsunziifoniuasdnmsfiamnsarurlayanauasngunalslovifiddioanomand il
yanauazngunaUsylovtiidfg liiddunsdarnmsihnueesesdnig ssdnsiiedsensgls
wdussdnsiidmuatimnevesesdnisliaenndesiuaudosnsvesyarauasngunaysglov
Fai$runamunuminensiisndusemiuogsenvososdnig

3. m3yinUsvAvisrarasednsnnAfeniiuandnaiuresenBnesinis (The computing —

values approach) tmMynsifieiusyansnavesesnns [Wusewewnunindunastinusydndnaves
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3 d‘ v¥ te 1 [ a o 1 = ¢ 1 g v U o= & d‘
aarnsnaglivuegiuin 4 lasdulasiduvisesls wariinauselovlognelsiu AuiudaluSewssum

Mewmsaziidmnevanedminegalaudaiunswynranvaeidmuadmineveeinisuy ¢l

a a 3

Aflsufiuandnatu daemgdnsiausyavinatesesdnsisiosintsandfiousne 4 vefussdiuna
osrmstazdufideninagliinnsiaussavinavesesdmauuuliu fegnatu andnesdnsansisaisi
aglushesneiy (Ehednuimsnuseivgs dednuimsnussaunans dreufuiRnuman dheatduayu
denaunsms) azdlmnsAniuiiuansatudetumstdinasiinuseavinavesesing

uen9nd Asual iilesniequ (2548 : 1) ndmd madnesdnsiielfAnUssansualy
msUfRmugeEn TneiluasBandnnisnisdnesdnmsdelud

1. wann1sinuaIngUsgasa (Definition of objectives) quiﬁﬂmqiﬁwﬁwzﬁm
fmuanseszyinguszasdvosiuegiedaiay Wduiidile uazsensulnediiivdesiidfos
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